
Year 9 Commercial Studies Worksheet 4  

     Consumers 

(Note: Answer the following questions in your activity book.) 

1. State the role of consumers in our society.  

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

           (1 mark) 

2. Identify two rights of consumers. 

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

           (2 marks) 

3. State two responsibilities of consumers. 

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

           (2 marks) 

4. Discuss one situation in which you can apply one of your consumer 

rights. 

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

           (2 marks) 

5. Identify one factor which can affect consumer choices and preferences. 

 ------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------ 

             (1 marks) 


